
This edition includes: 

• PHA – Take 5 

• Minding your Head 

• Dealing with worry in 

difficult times 

• PHA Directory 

• PHA Stress Control Classes 

• PHA Stay Active at Home 

• Aware Resources 

• Mental Health Resources 

• CAUSE Helpline 

• WHSCT Resources 

• Lifeline 

• End the Stigma 

• HSCB First Aid E-Learning 

• Niamh Louise Foundation 

• Apps4healthcareni 

• Feel Good Today/Mental 

Health 

• Helplines NI 

• NSHN Forum 

• SEL Kindness Challenge 

• Women’s Aid - Tending to 

Emotional Wounds 

• Links Counselling Service 

• Covid-19 Community 

Helpline 

• Here 2 Help 24/7  

• Guidance for Domestic 

Abuse 

• Innovation Recovery 

Timetable 

• 5 ways to help others who 

are grieving 

• Helplines 

• Careers Service Bulletin 

• AMH – Healthy Me 

• Staying Well at Home for 

Teenagers 

• FLARE 

• Nurture your Child’s Mental 

Health through Play 

 

 

•    Take 20 

•    School Age Mothers 

•    ICSS 

•    Children’s Law Centre 

•    VOYPIC – Want to Talk? 

•    CAMHS Resources 

•    Questions to ask your Child 

•    NSPCC 

•    Queens University Research 

•    Adopt a Grandparent 

•    EYH & MACS What’s on Offer 

•    South West College Careers          

      Advice 

•    PHA Online Courses for Parents 

•    PHA Quit Kit 

• Diabetes Helpline 

•    Tips to Survive a Furlough 

•    Volunteer Now 

•    Drug Advice 

•    Don’t Get Locked In 

•    Probation Board for NI 

•    Addictions NI 

•    Alcohol and You 

•    You, Your child and Alcohol 

•    Focus on Alcohol 

•    Mocktail recipes 

• Parenting NI – Tips for play with 

your baby 

• EA High Five Newsletter 

• Centre for Autism 

• CYPSP Daily Updates 

• Family Support NI 
 
 

COVID-19: Weekly 
Family Support Hubs Newsletter 

This edition of the newsletter provides advice, resources and project updates 
as of 20th May 2020. 

The Family Support Hubs continue to be open for referrals during the 
current situation. They will try to access Family Support agencies during 
this time but this will be subject to individual projects ability to respond. 
 

If you want to advise us of any changes to service provision  or have 
particular needs you want to source  during the  current situation please 
contact Helen.dunn@hscni.net and we will try to connect with the 
appropriate information.   

There are 29 family support hubs across Northern Ireland supporting 
families.  www.cypsp.hscni.net/family-support-hubs/#ffs-tabbed-23 

If you would like a service to be included in the next edition of the 
newsletter please send details to: cypsp@hscni.net 
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Help with worry in these 
challenging times 
 
This booklet provides some ideas on 
how to look after your well being 
and provides links to other 
resources that you might helpful. 
 
Download Here 
Listen on YouTube Here 

Directory of services to help 
improve mental health and 

emotional wellbeing. 
 

View Directory 

https://www.mindingyourhead.info/
http://www.stresscontrol.org/
http://www.cypsp.hscni.net/wp-content/uploads/2020/04/pocket-guide-for-worry.pdf
https://www.youtube.com/watch?v=dIYhhhqf9Gc
https://www.publichealth.hscni.net/publications/directory-services-help-improve-mental-health-and-emotional-wellbeing
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www.mentalhealth.org.uk  

Useful resources from AWARE to help 
with anxiety, depression and looking 

after your mental health 
 

View Resources 

http://www.mentalhealth.org.uk/
https://www.cause.org.uk/
https://www.aware-ni.org/factsheets
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Useful resources produced by the Western Health & Social Care Trust on: 
 
• Supporting Parents who are Worried About Their Children’s Emotional 

Health & Well-being During Lockdown 
 
• How to Support Someone who is Suicidal 
 
• How to Support Someone With Anxiety 
 
• How to Support Someone who is Experiencing Domestic Abuse 
 
• Signposting for Domestic Abuse 

 
 
 
 
 
 

Interim guidelines and  Psychological 
First Aid E-Learning 

 
Further information 

http://www.cypsp.hscni.net/wp-content/uploads/2020/05/Supporting-parents-of-Children-and-YoungPeople-during-lockdown.pdf
http://www.cypsp.hscni.net/wp-content/uploads/2020/05/Supporting-parents-of-Children-and-YoungPeople-during-lockdown.pdf
http://www.cypsp.hscni.net/wp-content/uploads/2020/05/Supporting-parents-of-Children-and-YoungPeople-during-lockdown.pdf
http://www.cypsp.hscni.net/wp-content/uploads/2020/05/Supporting-parents-of-Children-and-YoungPeople-during-lockdown.pdf
http://www.cypsp.hscni.net/wp-content/uploads/2020/05/Supporting-parents-of-Children-and-YoungPeople-during-lockdown.pdf
http://www.cypsp.hscni.net/wp-content/uploads/2020/05/SupportSuicidal.pdf
http://www.cypsp.hscni.net/wp-content/uploads/2020/05/SupportSuicidal.pdf
http://www.cypsp.hscni.net/wp-content/uploads/2020/05/SupportSuicidal.pdf
http://www.cypsp.hscni.net/wp-content/uploads/2020/05/SupportAnxiety.pdf
http://www.cypsp.hscni.net/wp-content/uploads/2020/05/SupportAnxiety.pdf
http://www.cypsp.hscni.net/wp-content/uploads/2020/05/SupportDomesticAbuse.pdf
http://www.cypsp.hscni.net/wp-content/uploads/2020/05/SupportDomesticAbuse.pdf
http://www.cypsp.hscni.net/wp-content/uploads/2020/05/Signposting-for-Domestic-Abuse-Covid-19-FINAL.pdf
http://www.cypsp.hscni.net/new-interim-guidelines-and-psychological-first-aid-e-learning-module-hscni/
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Details on  the Niamh Louise Foundation 
and support available to those 

experiencing thoughts of suicide or self 
harm and those who have been bereaved 

by suicide can be viewed here. 
 

Further information ad resources are also 
available on their website at: 

http://www.niamhlouisefoundation.com/ 

VIEW APP LIBRARY 

Publications on services to 
support mental health 

How’s your mental health? Keep track of 
the latest blogs and advice at 

https://www.feel-
good.today/mental_health/ 

Click through and get some free audio 
download to help you through these times 

(no sign up required) 

Online support forum, supporting 
individuals who self harm as well as 

families and carers. 
Join Forum  

http://www.cypsp.hscni.net/the-niamh-louise-foundation-18may/
http://www.niamhlouisefoundation.com/
https://apps4healthcareni.hscni.net/
http://www.helplinesni.com/
http://www.hscboard.hscni.net/our-work/social-care-and-children/mental-health/
http://www.hscboard.hscni.net/our-work/social-care-and-children/mental-health/
https://www.feel-good.today/mental_health/
https://www.feel-good.today/mental_health/
https://www.feel-good.today/mental_health/
https://www.feel-good.today/mental_health/
http://www.nshn.co.uk/
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24 important organisations have collaborated to 
create guidance for family, friends & communities 

witnessing domestic abuse.  
As well as, safety & wellbeing advice for 

victim/survivors during Covid-19.  
Now offered in over 15 languages! 

 
View Guidance 

http://www.linkscounselling.com/NEWS
https://www.womensaid.org.uk/covid-19-coronavirus-safety-and-support-resources/
http://www.hscboard.hscni.net/dont_delay_help/
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The Department for the Economy’s Careers Service 
provides an impartial, all-age careers information, 
advice and guidance service, to help young people 
and adults make informed choices about their 
future career paths.  
 
                             Download Bulletin 
 

mailto:recoverycollegewest@westerntrust.hscni.net
http://www.cypsp.hscni.net/wp-content/uploads/2020/05/Careers-Service-Community-Support-Bulletin.pdf
http://www.cypsp.hscni.net/wp-content/uploads/2020/05/Careers-Service-Community-Support-Bulletin.pdf
http://www.cypsp.hscni.net/wp-content/uploads/2020/05/Careers-Service-Community-Support-Bulletin.pdf
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Christians Against Poverty can help if 
you are feeling the weight of debt, 

struggling to find work or just need a 
bit of help budgeting. 

 
Freephone: 0800 328 0006 

 
https://capuk.org/i-want-help 

Debt help and advice 
Freephone Helpline 

0800 028 1881 
or email  

debt@adviceni.net 

StepChange provides free and impartial 
advice on debt and money management 

 
https://www.stepchange.org/how-we-

help/debt-advice.aspx 

https://www.svp.ie/home.aspx 

 
St Vincent De Paul (Northern Ireland) – 

Belfast  
(028) 90351561 

info@svpni.co.uk 
 

Derry Office 
(028) 71265489  

svp.derry@svpni.co.uk 
 

West Belfast 
(028) 90601899 

Information on support and 
advice services offered by the 

Salvation Army. 
 

Go to Website 

http://www.facebook.com/STEPMidUlster
https://capuk.org/i-want-help
https://capuk.org/i-want-help
https://capuk.org/i-want-help
https://capuk.org/i-want-help
https://capuk.org/i-want-help
mailto:debt@adviceni.net
https://www.stepchange.org/how-we-help/debt-advice.aspx
https://www.stepchange.org/how-we-help/debt-advice.aspx
https://www.stepchange.org/how-we-help/debt-advice.aspx
https://www.stepchange.org/how-we-help/debt-advice.aspx
https://www.stepchange.org/how-we-help/debt-advice.aspx
https://www.stepchange.org/how-we-help/debt-advice.aspx
https://www.stepchange.org/how-we-help/debt-advice.aspx
https://www.svp.ie/home.aspx
mailto:info@svpni.co.uk
mailto:svp.derry@svpni.co.uk
http://www.salvationarmy.org.uk/
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Blog that helps explain why understanding teenagers’ 
brains can help us to support them during COVID-19. 

View Blog Here 

 Workbooks to help young people aged 11-19 
  

Staying Well at Home: Coping with Feelings  

of Frustration and Anger  
 

Staying Well at Home: Coping with Anxiety 

and Stress  

  

  

  

Facilitating Life and Resilience 
Education is part of the Education 

Authority Youth Service developed in 
partnership with the Public Health 

Agency, Support young people 11-25 
years promoting positive mental 

health. 
Information Leaflet 

https://www.eventbrite.co.uk/e/healthy-me-parent-carer-session-kindness-tickets-105274226044
https://www.publichealth.hscni.net/node/5175
https://youthworksupport.co.uk/wp-content/uploads/2020/05/NYAxVR-Coping_With_Stress_Anxiety.pdf
https://youthworksupport.co.uk/wp-content/uploads/2020/04/NYAxVR-Managing_Conflict_Home.pdf
https://youthworksupport.co.uk/wp-content/uploads/2020/04/NYAxVR-Managing_Conflict_Home.pdf
https://youthworksupport.co.uk/wp-content/uploads/2020/04/NYAxVR-Managing_Conflict_Home.pdf
https://youthworksupport.co.uk/wp-content/uploads/2020/04/NYAxVR-Managing_Conflict_Home.pdf
https://youthworksupport.co.uk/wp-content/uploads/2020/04/NYAxVR-Managing_Conflict_Home.pdf
https://youthworksupport.co.uk/wp-content/uploads/2020/05/NYAxVR-Coping_With_Stress_Anxiety.pdf
https://youthworksupport.co.uk/wp-content/uploads/2020/05/NYAxVR-Coping_With_Stress_Anxiety.pdf
https://youthworksupport.co.uk/wp-content/uploads/2020/05/NYAxVR-Coping_With_Stress_Anxiety.pdf
https://youthworksupport.co.uk/wp-content/uploads/2020/05/NYAxVR-Coping_With_Stress_Anxiety.pdf
https://youthworksupport.co.uk/wp-content/uploads/2020/05/NYAxVR-Coping_With_Stress_Anxiety.pdf
http://www.cypsp.hscni.net/flare-project-18may/
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mailto:playmatters@education-ni.gov.uk
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https://www.eani.org.uk/educational-support-services
mailto:info@voypic.org
http://www.childrenslawcentre.org.uk/
http://www.youngminds.org.uk/parents
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Information and support for 
children and young people (up to 
age 18 years) and their families 

who live in the SHSCT.  
 

Visit Website 

A young persons Guide to Child and 
Adolescent Mental Health Services in 

NI 
 

Download Here 

Advice to help parents and 
carers understand why 

children and teenagers self 
harm, and what you can do to 

support them  
Read Here 

Website created for young people, carers and 

professional to pool together lots of helpful resources 

from across the internet that are available to help 

support your mental health and well-being. 

Go to Website 

If your child finds it difficult to talk about their feelings, here are 
some conversation starters that you can use 

https://www.younghealthymindsni.co.uk/
http://www.belfasttrust.hscni.net/CAMHS.htm
https://www.nspcc.org.uk/keeping-children-safe/childrens-mental-health/self-harm/
https://www.camhs-resources.co.uk/
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For more information contact: 
 028 90 313163 or info@macsni.org 

mailto:info@macsni.org
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mailto:diabetic.helpline@hscni.net
http://www.stopsmokingni.info/
https://www.volunteernow.co.uk/app/uploads/2020/05/Involving-Volunteers-Covid-19.pdf
https://inourplace.co.uk/
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https://www.pbni.org.uk/
http://www.addictionni.com/
http://www.cypsp.hscni.net/wp-content/uploads/2020/05/alcohol-and-you.pdf
http://www.cypsp.hscni.net/wp-content/uploads/2020/05/alcohol-and-you-mocktails.pdf
http://www.cypsp.hscni.net/wp-content/uploads/2020/05/You-your-child-and-alcohol-05_17_final.pdf
http://www.cypsp.hscni.net/wp-content/uploads/2020/05/Focus-on-alcohol-A5-Leaflet-04_19.pdf
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High Five newsletter with lots of 
ideas and information linked to 

the five steps of wellbeing. 
 

Download Here 

Useful Information and Resources  

Click here to stay 
informed 

If you would like to find out more about family 

support services in your area please see the 

Family Support NI website at: 

www.familysupportni.gov.uk  

https://www.parentingni.org/resources/
http://www.cypsp.hscni.net/wp-content/uploads/2020/05/HIGH-FIVE-ISSUE-3-8-MAY.pdf
https://www.middletownautism.com/covid19
http://www.cypsp.hscni.net/covid-19-daily-updates/
http://www.cypsp.hscni.net/covid-19-daily-updates/
https://www.familysupportni.gov.uk/
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For further information on Family Support Hubs in your area? 

Contact: Helen Dunn, Regional Coordinator of Family Support Hubs    Email: Helen.dunn@hscni.net  

THRiVE is a collaboration of parents, schools, community organisations and 
other agencies working together to improve outcomes for children and young 
people in Rathcoole and Monkstown, Newtownabbey. 
 
THRiVE is a Locality Planning Group and links with CYPSP and Family Support 
Hub. 
 
During lockdown, everyone has been working together to support children, 
young people and families. 
  
Schools have been working collectively to ensure families have access to 
technology to support learning at home and being attentive to the needs of 
families most affected, linking them to family support. 
 
Our Parent Champions have been actively involved in our WE CAN campaign, 
encouraging other parents that WE CAN survive the challenges of COVID-19. 
Parents have been supporting other families in the community. 
 
Community organisations have been energetic in their response, delivering 
food parcels, making yummy soup, creating youth activity packs, raising 
money by designing NHS badges, delivering plants and helping with 
gardening. 
 
Families have been amazing supporting learning at home and sharing the WE 
CAN approach with their children. Winners of our WE CAN goody bag shared 
stories of how they were keeping active in lockdown. Some photo examples 
of  creativity and resilience… 
  
Follow us on… 
Facebook: https://www.facebook.com/ThriveGroupNewtownabbey/ 
Instagram: https://www.instagram.com/wecannewtownabbey/?hl=en 

https://www.facebook.com/ThriveGroupNewtownabbey/
https://www.instagram.com/wecannewtownabbey/?hl=en
https://www.instagram.com/wecannewtownabbey/?hl=en

